CLEANING UP AFTER SEWAGE CONTAMINATION Future
Flood

Some people are unlucky enough to suffer sewage contamination inside BRESI[E[!
or around their property. This briefing note is design to support victims .goup
with cleaning up following a sewage contamination event. -

SHOULD THAMES WATER HELP

Whilst it is not a statutory obligation for water companies to help clean up following sewage
contamination of property, nine out of the eleven water companies have agreed to help property
owners deal with the consequences of sewage contamination.

Thames Water is one of the companies that may help if notified of contamination by a property owner.

To get help use WhatsApp link at the bottom of this page:
https://www.thameswater.co.uk/help/water-and-waste-help/sewer-flooding

ABOUT THE SCHEME

The Water Research Centre (WRC) issues guidance on how water companies can help with sewage
flooding inside a property or in the surrounding garden. The WRC guidance is available here:
https://www.wrcgroup.com/resources/sewage-flooding-guidance/

How will the contamination to a house be cleaned up?
Under the agreement and where appropriate, representatives from the local sewerage company might
assist by cleaning effected property. Typically, this could consist of:

e Removing excess liquid (pumping/sweeping, as appropriate)

e Removing any sewage debris/faecal contamination

e Leaving the contaminated areas to dry

e Applying a mild disinfectant.
WRC testing has established that disinfection should remove all traces of bacteria within 24 to 48
hours.

THAMAS WATER
Thames Water may AGREE to undertake the following matters.
e Remove excess liquids and most sewer debris outside your home.
e Remove most of the debris discharged from the sewer.
e Disinfect hard surfaces outside, such as driveways, paths and decking.

Thames Water WILL NOT:
e Dry out your property.
e Lift decking or move outdoor furniture.
e Remove or replace damaged items inside or outside your property.

If items have been damaged and need further cleansing or replacement, we recommend you first
contact your insurance company, and take advice from them. (Some insurers may require photographic
or other evidence before damaged items are removed.)

The following link gives more information on Thames water’s help and gives some advice if your
property has been contaminated: https://www.thameswater.co.uk/help/water-and-waste-
help/sewer-flooding/cleaning-up-after-sewer-flooding




