
REPORTING A FLOOD EVENT 
BEFORE a flooding incident, if you are aware that you are at risk of 
flooding that could be life or property threatening you should 
consider evacuaƟng in advance of any announced storm or heavy, 
or persistent rainfall arriving. 
 
DURING a flooding incident you should focus on the safety of yourself and others, stay out of 
floodwater in case there are hidden dangers and be aware that the floodwater may not be 
clean and can lead to infecƟons and illness. 
 
AFTER a flood has occurred you can assess whether it meets the criteria for a Flood 
InvesƟgaƟon, also known as a secƟon 19 InvesƟgaƟon, and make a report if required. 
 
Should you be caught in a flood the following organisaƟons deal with the flood issues. 
 
FURTHER INFORMATION 
The Oxfordshire County Council FLOOD TOOLKIT has much more informaƟon on preparedness, what 
to do in a flood and secƟon 19  Flood invesƟgaƟons and it should be your first point for flood 
informaƟon: hƩps://www.oxfordshirefloodtoolkit.com/ 
 
EMERGENCY CONTACT DETAILS FOR FLOODING 
 
DANGER TO LIFE 
Oxfordshire Fire and Rescue Service’s main responsibility is saving lives, property and the environment.  
They do NOT provide sandbags and do NOT pump out properƟes during a storm.  Remember that they 
will be busy during any storm or flood event. 
 
During a flood event if there is A RISK TO LIFE call the Oxfordshire Fire & Rescue 
Service using 999. 
 
OCC HIGHWAYS 
To report flooding relaƟng to blocked ditches, blocked drains or flooding on a road call 
Oxfordshire County Council Floodline using 0345 988 1188 or visit the Fix My Street 
website at hƩps://fixmystreet.oxfordshire.gov.uk/.  
 
Oxfordshire Highways also provide an emergency response to flooding by closing roads, seƫng up 
diversions, pumping flooded highways, and providing sandbags to properƟes and communiƟes 
threatened by flooded highways in accordance with their sandbag policy 
hƩps://www.oxfordshirefloodtoolkit.com/wp-content/uploads/2023/11/Oxfordshire-County-
Council-Sandbag-Policy.pdf.  
 
If your property is in IMMINENT DANGER OF FLOODING call 0345 310 1111 
 
FLOODING ON THE M40, A34, OR A43 
NaƟonal Highways deal with flood events on TRUNK ROADS and can be contacted on 
0300 123 5000 (say “Report”) 



FLOODING FROM MAIN RIVERS 
To report flooding from a main river, contact the Environment Agency through the Floodline 
using 0345 988 1188 or visit their website. 
 
BURST WATER MAIN OR SEWER 
To report flooding from a Thames Water BURST WATER MAIN or SEWER call 0800 316 9800 
(Select opƟon 2 and then opƟon 2 again). 
 

SECTION 19 FLOOD INVESTIGATIONS   
SecƟon 19 Flood InvesƟgaƟons are official studies into flood events that are carried out AFTER the 
flood has subsided and where the flood event meets certain criteria.  The purpose of the invesƟgaƟon 
is to draw aƩenƟon to flood issues, probe probable causes, and idenƟfy who is responsible for 
resolving them.  Without a secƟon 19 flood invesƟgaƟon a flood event may go unrecorded and be 
overlooked. 
 
The Flood and Water Management Act 2010 implemented the recommendaƟons of Sir Michael PiƩs 
inquiry into the floods of July 2007 introducing several new ideas including Lead Local Flood 
AuthoriƟes (LLFA) which are bodies that are required to invesƟgate flooding incidents. The LLFA in 
Oxfordshire is Oxfordshire County Council. 
 
The Act does not compel the LLFA to idenƟfy all the causes and parƟes responsible for any flooding 
but in many cases, invesƟgaƟons will uncover both criteria.   Where the causes or the responsible 
person cannot be idenƟfied, the LLFA will work with all parƟes to try and resolve the issues. 
 
SecƟon 19 invesƟgaƟons always happen AFTER a flood event.   
 
THRESHOLD FOR SECTION 19 INVESTIGATION 
Where a reported incident meets the threshold for a formal SecƟon 19 flood invesƟgaƟon, this 
informaƟon may be published publicly online. The following tests are used to decide this: 
 

PROPERTY 
 Has internal flooding (excluding basements) of 5 or more residenƟal properƟes or businesses 

been experienced within an area of 1km2 (0.386 square miles)? 
 Has internal flooding of a business premises employing more than 10 people been experienced 

within an area of 1km2 (0.386 square miles)? 
 Has internal flooding (excluding basements) of at least one property or business been 

experienced for one week or longer? 
 Has flooding of one or more items of criƟcal infrastructure, which could include hospitals, health 

centres, clinics, surgeries, colleges, schools, day nurseries, nursing homes, emergency services 
(police, fire, ambulance) staƟons, uƟliƟes and substaƟons, been experienced? 

 Thames Water will invesƟgate all foul sewer flooding affecƟng the public highway, properƟes 
and watercourses. 

 

TRANSPORT LINKS 
Has the flood caused a transport link to be impassable for the following periods: 

 Motorways, trunk roads and major rail links – 2 hours or more 
 Class A and B highways and other rail links – 4 hours or more 
 Class C highways – 10 hours or more unless the route is the only means of access or is primary 

route for criƟcal infrastructure then this is reduced to 4 hours. 
 Class U highways – 24 hours or more unless the route is the only means of access or is primary 

route for criƟcal infrastructure then this is reduced to 4 hours. 



REPORTING A FLOOD THAT MEETS THE THRESHOLD 
If you believe your flood event meets the threshold for a secƟon 19 invesƟgaƟon use the report form 
on the Oxfordshire County Council FLOOD TOOLKIT Report a flood - Oxfordshire Flood Toolkit. 
 
When you report a flood incident include as many details as you can such as: 
 when flooding began and where?  
 what depth it rose to? (bearing in mind safety),  
 which way was the flood water flowing?  
 When did the drainage system fail to cope?  
 when did the flood water start to decline?  
 when did the flooding reduce to normal wet road condiƟons?  
 when did intense rain begin and end? 

 
Include any maps, diagrams or photographs that you have of the flood which will help the 
LLFA decide.   
 
When reporƟng be as factual as possible and do not take risks to gather informaƟon or take 
photographs. 
 
WHO CAN REPORT A FLOOD 
Any person or organisaƟon can submit a report that meets the threshold to the LLFA and there is no 
Ɵme limit to do so, although as soon aŌer the flood as pracƟcable is preferable.  The LLFA will assess 
whether the reported flood event meets the threshold and should be invesƟgated based on the report 
made. 
 
WHAT HAPPENS ONCE YOU HAVE REPORTED A FLOOD EVENT 
The Lead Local Flood Authority (LLFA) will assess the report against their threshold.  SecƟon 19 of the 
Act specifies: 

“(1) On becoming aware of a flood in its area, a lead local flood authority must, to the extent that it 
considers it necessary or appropriate, invesƟgate— 
(a)which risk management authoriƟes have relevant flood risk management funcƟons, and 
(b)whether each of those risk management authoriƟes* has exercised, or is proposing to 

exercise, those funcƟons in response to the flood. 
(2) Where an authority carries out an invesƟgaƟon under subsecƟon (1) it must— 

(a)publish the results of its invesƟgaƟon, and 
(b)noƟfy any relevant risk management authoriƟes.” 

 
 Risk Management AuthoriƟes include the Environment Agency, County Council, District Council, 

and Highways Authority 
 
 


